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“The best way to predict 
the future is to invent it.” 
- Dr. Alan Kay 
 Inventor and Pioneer 
 in the Computer 
 Industry 
“Partnering with clients in a thought-
provoking and creative process that 
inspires them to maximize their 
personal and professional potential.”  
- International Coach Federation (ICF) 
What is Coaching? 
• Client Driven 
• Customized 
• Commitment 
• Growth Oriented Action 
Coaching is: 
Innovation:   
is about coming up 
with new ideas, 
products, 
collaborations and 
services that can be 
USED! 
Reimers-Hild, 2008 

Innovation Creativity 
Step 1: Step 2: 
When are you the Most 
Creative? 
1.  Time of Day 
2.  Activity 
Entrepreneur, April 2009 
25% Burning the Midnight Oil 
44% In the Shower 
58% Forget Creative Ideas if they 
do not write them down 
When are you the Most 
Creative?   
Fred 

People 
Plan Policies 
Dr. Connie’s Inner Leader 
 Coaching Ecosystem 
Innovation Should be an 
Open or Team Effort 
Case Study #1: 
“I would recommend business owners take 
the time to experience coaching.   
This experience helped me become a better 
manager of my time and of people.” 
“If your actions inspire 
others to  
dream more,  
learn more,  
do more and  
become more,  
you are a leader.” 
-  John Quincy Adams,  
 Sixth President of the  
 United States 
Case Study 2: 
“Your direct questions  and 
creative exercises provided 
focus and clarity to enable 
me to create great steps to 
accomplish my goals while 
finding my passion within.    
Thank you for seeing me as 
creative, capable, 
intelligent person who can 
find the answers within 
me.”  
“Tell me, and I will forget.   
 Show me, and I may remember.   
 Involve me, and I will understand.” 
- Confucius 
Wall Street Journal 
 (online through 
Yahoo! Finance) 
on  
August 30, 2011 
Case Study 3: 
“I really saw the value of 
being coached by someone 
who is honest, insightful and 
can be trusted.  It is forcing 
me to be more honest with 
myself about what my motives 
are, why I do what I do, and 
how to take action that leads 
to meaningful change.”  
Billy Bob Teeth 
(billybobproducts.com) 
“The capacity for innovation-bringing 
imagination to bear to solve the 
problems and respond to human needs-
lies at the heart of success.  Companies 
must find new ways to break out of the 
pack.  Those that don’t will struggle in 
the marketplace.” 
-Esty & Winston, Green to Gold:  How Smart Companies 
 use Environmental Strategy to Innovate, Create 
 Value and Build Competitive Advantage 



“GiGi” 
Dad, The Visitors Have No Skin! 
Inner Leader Coaching Ecosystem 
“The Importance of 
LEADERSHIP 
should never be 
Underestimated” 
-Dr. James M. Utterback 
Professor of Management and 
Engineering at Massachusetts Institute 
of Technology 
Connie Reimers-Hild, Ph.D. 
Extension Educator in Innovation 
and Host of Market Journal 
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